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Preparing The Denali Cooler:  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Pull out on tab on 
the back of the lid 
You need to rotate cooler 
around so you can access 
the back. Then pull on the 
back of the lid so that the 
tab is released.

Remove plug 
The electrical plug is located 
under the lid. 

6’ feet from outlet 
The Denali power cord is 6 
feet long - so it’s best to 
locate within 6 feet of 
electrical outlet. You just 
need a standard 3-prong 
electrical outlet for the 
Denali cooler. 

Check baffle 
Inside the stainless steel 
reservoir, you’ll find a baffle. 
Occasionally, this can come 
loose in transport. If loose, 
it can rise up and trip the 
floats. If dislodged, push it 
into the center hole in the 
bottom of reservoir.

Remove float kit lid 
You need to remove the 
float kit lid so that you can 
check everything 
underneath & inside 
reservoir. Just grab the tab 
on side & lift up

Remove external lid 
and set aside 
Remove the lid on the Denali 
cooler to expose the top of 
the Float Kit (it is gray and 
covers the reservoir).

Check the floats 
See the 2 air-filled “floats” - a 
main “float” (larger) that 
shuts off the water flow 
when reservoir is full - and a 
smaller backup float that 
shuts off water if the first 
float were to not activate.

Test secondary 
float 
Now, press up on the 
Secondary Float to make 
sure that it moves up and 
down. 

Test main float 
With clean hands (or with a 
clean utensil), press up on 
the Main Float to make sure 
that it moves up and down. If 
it doesn’t move or if it’s not 
attached, just click it into 
place. 

Press down on float 
kit lid to replace 
Press down on float kit lid 
to replace it. Make sure it’s 
pressed all the way down to 
seal the reservoir. 

Tools You’ll Need 
You will need a bucket or a 
trashcan, a Phillips-head 
screwdriver and a pair of 
scissors to complete the set 
up of your Denali cooler. 

-Main 
  FLOAT

Backup- 
 Float

Press reset button 
If the backup float is tripped, 
it shuts off all water to the 
cooler as a safety precaution. 
(Can happen in transport - or 
if cooler gets bumped after it 
is installed). In the future, if 
water does not dispense, 
pushing the reset button 
usually fixes the issue. 

External 
Lid-

Float 
kit lid-
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Installing the filter Inside: Part 1  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Remove drip tray 
Lift up on drip tray to 
remove. It just pulls straight 
up from the cooler. 

2) Pull front panel 
towards you 
Pull top part slightly away 
from the cooler. 

3) Lift Front Panel up 
Lift it up and out. Once you 
clear the tab in the previous 
step, it should lift straight up.  
Set aside

remove filter 
bracket screws  
Using a Phillips-head 
screwdriver (photo shows 
an electric screwdriver), 
remove the 4 screws that 
attach the filter bracket to 
the cooler.  

Re-attach filter 
bracket at top 
The commercial filters that 
come with your Denali are 
too tall to be attached at the 
lower position. Re-attach 
filter bracket at the higher 
location.

Locate waterway TO 
cooler 
Inside of the cooler, locate 
waterway inside the cooler 
that goes to the cooler's 
reservoir. 

Make sure internal 
waterway is above 
filter bracket 
Reach in the cooler and 
move the waterway above 
the filter bracket so that it 
easily attaches to the filter 
head. 

Push waterway 
FROM source through 
back of cooler.  
Push the waterway that 
comes from the water 
source (not the one already 
in the cooler) through the 
back of the cooler. 

Pull source 
waterway through 
Pull the waterway that 
comes from the water 
source through the hole so 
that you have enough length 
to reach the filter head. 

Remove bracket 
from filter head 
Pull the filter head bracket 
off of the filter head. This 
will be mounted upside 
down onto the filter bracket 
that is inside the cooler

Attach head bracket 
to filter bracket 
with a zip tie 
Position the filter head 
bracket upside down and 
behind the filter bracket. Pull 
the zip tie through the hole in 
the head bracket and around 
the filter bracket.

Remove Front Panel: 
1) Press down on top 
of front panel 
First, press down on front 
panel firmly to get the top 
tab 

Filter 
Bracket

Water 
Line 
To 
Cooler

-Drip 
Tray 1 2 3
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Installing the filter Inside: Part 2  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Remove filter caps 
Push in on ring around the 
water inlet or outlet while 
you simultaneously pull the 
red cap(s) out. Pushing on 
the ring unlocks any 
waterway or caps so they 
can be removed.

Once waterway is 
pushed in, pull 
gently to test 
Pull on the waterway to 
check that it is secure. 

Write date on filter 
Write today's date on the 
front of the filter so you know 
when you installed/replaced 
the filter. Filters should be 
changed every 6 months and 
are available on our website 
or on amazon.com. 

Attach filter head to 
filter by pushing 
down, then rotating 
Push filter head down onto 
filter by rotating it around 
until it “fits”. Then, push all 
the way down and then 
rotate until it stops. 

Turn water on 
Place filter inside of bucket 
(next step) so that water will 
not get on floor. Turn water 
on by rotating valve so that 
it is parallel with waterway. 
The valve may be behind the 
cooler or at the sink.

Flush the filter 
Place bucket, trash can or 
coffee pot under filter. 
Remember, water flows with 
arrow. Drain about 3 gallons 
of water to flush any carbon 
fines that can come loose 
during shipping.  

Turn water off 
To turn the water off, turn the 
valve so that it is 
perpendicular to the 
waterway. 

Push waterway that 
goes to cooler into 
filter head 
Remove the black cap and 
push the waterway that 
goes TO cooler into head 
until it stops. Pull gently to 
make sure that it's secure. 

Push filter into 
bracket 
Push the filter into the 
middle filter bracket. 

Filter is secure in 
filter bracket 
This is what the filter will 
look like when it’s set up 
and inside of the Denali 
cooler. 

Turn water on 
You cooler will start to fill up. 

Insert waterway 
from water source 
into filter head  
On filter head, please note 
direction of arrow (shows 
direction of water flow TO 
cooler). Push the waterway 
into head until it stops. 

3 Gallons

In from 
water 
source

1) PUSH IN 
ON RING TO 

UNLOCK

Arrow 
goes this 

way

WATER VALVE IN 
OFF POSITION

ARROW GOES THIS WAY

WATER FROM 
SOURCE

WATERWAY TO 
COOLER
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Final Set-Up 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Attach front panel 
Place bottom of front panel 
into the base. Then, push 
down on top so that it can 
fit into place. 

Attach drip tray 
Push drip tray back into 
place. 

Fill hot tank 
a) Press the red button on 
the front of hot faucet

b) Press the cup against the 
“paddle” portion of the hot 
faucet and hold.

Turn on hot switch 
On back of cooler, turn on 
red hot switch. TIP: If you 
do not want hot water to be 
dispensed from your cooler, 
leave this switch off.

Put external lid 
back on cooler 
Press in on the back of the 
top lid and replace on 
cooler. You do not need to 
replace the 2 screws. 

Press reset button 
Press reset button one more 
time to be sure that the 
safety float hasn't been 
tripped. 

Plug into outlet 
Plug cooler into standard 3-
prong electrical outlet. You 
do not need to wait for the 
cooler to fill completely (as 
long as water was dispensed 
from the hot faucet). 

Check Hot Water 
Press the safety button on 
the front of the hot faucet. 
Then, push a cup/mug in 
against the hot faucet 
“paddle” to make sure the 
cooler is heating your 
water. Enjoy! 

Check cold water 
It will take about 30 minutes 
or so for the cooler to heat 
and chill your water. After 
about a half hour, take a 
drink of cold water. Enjoy!

If you need to adjust 
cold temp: 
Adjust the temperature of 
cold water by rotating the 
thermostat control located 
on back of the cooler. Use a 
“flat-head” screwdriver. 
Clockwise is colder. 

Hold until water 
comes out of hot 
faucet 
Hold cup to hot faucet until 
water comes out (may take 
3+ minutes). Release and let 
cooler fill. Water must come 
out of faucet BEFORE 
turning on hot switch.

If you need to empty 
water from cooler: 
Unplug cooler from electrical 
outlet & let the hot water cool 
down for an hour+. Then, 
remove drain plug on back by 
unscrewing cap. Let water 
flow into bucket or trash can. 
Be careful - water may be 
hot.

Push 
Safety 
Button

Cold 
Water 
thermostat

Drain 
Plug
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Troubleshooting: No Water From Cooler  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Rotate cooler to 
back. Pull on tab on 
back & remove lid 
Pull on the back of the lid so 
that the tab is released. Set 
lid aside. 

Press reset button 
If the backup float is tripped, 
it shuts off all water to the 
cooler as a safety 
precaution. This can also 
happen in transportation or if 
cooler gets bumped (after it 
is installed). In the future, if 
water does not dispense, 
pushing the reset button 
usually fixes the issue. 

Replace lid 
Put the external lid back on 
the cooler and press on the 
back so that the tab is 
clicked into place. 

Check Backup Float 
Now, press up on the 
Secondary Float to make 
sure that it moves up and 
down. 

Check the floats 
See the 2 air-filled “floats” - 
a main “float” (larger) that 
shuts off the water flow 
when reservoir is full - and a 
smaller backup float that 
shuts off water if the first 
float were to not activate.

Check main float 
With clean hands (or with a 
clean utensil), press up on 
the Main Float to make sure 
that it moves up and down. If 
it doesn’t move or if it’s not 
attached, just click it into 
place. 

Check baffle 
Inside the stainless steel 
reservoir, you’ll find a baffle. 
Occasionally, this can come 
loose in transport. If loose, it 
can rise up and trip the 
floats. If dislodged, push it 
into the center hole in the 
bottom of reservoir.

Remove float kit lid 
Remove the float kit lid so 
that you can check 
everything inside the 
reservoir. Just grab the tab 
on the sides and lift straight 
up

if last step didn’t get 
water flowing:  
Let’s try something 
else. First, turn off 
water. 
Find the water valve (it is 
usually blue and may be on 
the back of the cooler or 
under the sink). Turn the 
valve so it’s perpendicular. 

Water is off

Water is on

Replace float kit lid 
Press down on Float Kit Lid 
to replace it. Make sure it’s 
pressed all the way down to 
seal the reservoir. 

Turn water on 
Turn water on by rotating 
valve so that it is parallel with 
the waterway and see if the 
cooler is working. (Water 
flow is off when it is 
perpendicular.) 
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